Celtic Fusion UK Order Form

Please print out and complete and send payment to the address below.

MOODS| Paper Size Print Size Prices ECHOES |Border Size| Print Size Prices
A4 210x297mm 150x232mm £9.00 each A4 4mm 182x182mm | £9.00 each
A3 297x420mm 226x349mm £14.00 each A3 12.5 247x247mm | £14.00 each
A2 420x594mm 320x494mm £24.00 each
Al 594x840mm 451x697mm £35.00 each
A0 840x1188mm | 639x987mm £52.00 each

All Prices include postage and packaging

NAME OF PRINT

SIZE OF PRINT

QUANTITY

TOTAL PRICE

Name

Street
Town/County
Post Code
E-mail Address

We will email you to confirm your order

To place an order fill in this form, and send it together with cheque or postal order
payable to:

david.george@celtic-fusion.co.uk
lynne.Henley@celtic-fusion.co.uk

Celtic Fusion
63 Hunter Road, Belper, Derbyshire DE56 OHF

01773 821349
01279 302688



Terms and Conditions

Payments
If ordering by mail order you must send a cheque and postal order payments with your order. All payments must be in pounds
sterling (GBP) as bank charges for exchange from other currencies is prohibitive.

Order Process
On receipt of your order we will send you a confirmation email and pass the order to our printers for printing and despatch.

Once your cheque has cleared we will despatch your order.

Colours
The colour of prints may vary slightly from that shown on the website due to the limitations of browser software and monitors.

Delivery

All UK orders will be sent by 1st class recorded delivery post. Overseas orders will be sent by 'signed for' airmail post except
A1l and AO size prints which may be sent surface mail and may take longer to deliver. A delivery note will be included with
each EU order. A pro-forma invoice will be included with all other overseas orders to comply with export regulations.

Prices

The prices quoted are the full costs including postage and packaging costs. As we are not yet registered for VAT no taxes have
been charged. Non-EU customers are responsible for any additional local or national taxes or import levy imposed by their
local, state or national government.

Cancellation

Under the Distance Selling Regulations you have the right to cancel your order for any item purchased from Celtic Fusion
within seven days of you receiving our order confirmation email. If we have not yet despatched the print(s) we will cancel your
order and make an immediate repayment in full. You can cancel your order by phone or email but please remember to include
your order number, name and address either in the email or on the answerphone if we are not available in person. If you are
only cancelling part of the order remember to tell us which print(s) you wish to cancel.

Returns

If we have already despatched an order you wish to cancel you will need to return it to us within 30 days of receiving it -
although we won't argue over a few days. You will have to pay the postage for this and would recommend you use 'recorded
delivery' for your own peace of mind and protection. On receipt of returned print(s) will refund their value. This will be the
price you have paid less any postage and packaging costs we can't recover. We will notify you by email when we receive your
return package and let you know the amount we are deducting for postage and packaging costs.

Faults

All our prints are individually printed to your requirements. They are carefully checked, packaged and despatched by our print
partners. In the unlikely event of a print being defective or damaged we will, of course, refund the total cost of the print(s) plus
your postal costs to return it to us.

Mistakes
We are all human and can make mistakes. If we or our print partners do make an error with your order we will make a full
refund including your postal costs to return the print(s) to us.

Privacy
Celtic Fusion we strive to protect your privacy and rights. Please see our full terms and conditions on the web site for full
details of our policy.

Complaints

If for any reason you are not completely satisfied with our service, please tell us. We take customer service seriously and will
do all we can to resolve any problem satisfactorily. Phone, email or post your comments and we will try to acknowledge your
complaint within three working days and resolve it as soon as possible.

Disclaimer

Whilst we try to ensure that all information on this website is correct none of us is perfect - if you see what you think may be
an error please tell us. Products and services are subject to availability and may be withdrawn or changed at any time. We can
accept no responsibility for any other site we may include in our list of links but please let us know of any broken links or
problems you encounter with other sites. Your statutory rights are not affected.

Legal

Orders placed constitute a contract between you and Celtic Fusion and will be governed by and construed in accordance with
the law of England and Wales and both you and Celtic Fusion agree to submit to the exclusive jurisdiction of the courts of
England and Wales.

Copyright

All of this web design, graphics, images and text including its arrangement and source code are copyright of Celtic Fusion
unless otherwise stated. No material from the website may be copied, reproduced, republished or distributed in any way,
without the prior consent of Celtic Fusion.

© 2004 Celtic Fusion



